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Committing to a ‘Better
Chicken’ in the UK

So far, 128 UK companies have signed up to the Better
Chicken Commitment in the United Kingdom. Poultry
World asked the frontrunners of this pack how they are
faring. Retailer Marks and Spencer and broiler farmer
Jeremy lles have fully implemented the production

ualiny, British origin and the welfare of the animal” Ms Harris

comments, explamning b ustomers from
‘wider consumses market trends.
Movi he challenge of " i i

tian wslrm for thelr fresh chicken, Harris says that the tran-
sition had taken a bot of strategic planning. “We needed to

system described under the BCC requi its and are  engage everyone in the chain, very much including the faem-
expecting the other signees to follow suit. ers anclout agricultural soadstiows ast summes were really
kiry to what we did” Securing a dedicated group of farmers
was highlighted as a main focus for Marks and Spencer. “En-
W suring that we had encugh space on the ground to grow all
the birds for the right length of time and at the right stacking
hve UK has the highest number of ies signed ity important, as this space than what
sp 10 the Better Chicken Commitment In Europe. we were previausly doing”
“The UK is leading, then you have France, Germany  There is a clear bmef: for Marks and spenm inthat being
and Sweden. says Paul van Boekholt, Northem first to market dentiaks. Underin-

Eurcpe business manager for Hubbasd, The UK commitments.
e rvotly in food service, with two retailers signed up s

ing Marks and Spencer’s future plans Harris notes: “Although
ouir feus 36 Tar has been on fresh chicken, we are booking

at the rest of our chicken offering. We are the number one
retailer for RSPCA-assured products and that's something we
want 1o remain’

On farm

It's not only Marks and Spencer who appear to be pleased

with the move to BOC, Jeremy Tes farms the picturesque
fiedd inencester i e He was

The Hles famm well. Only one of these, Marks and Spencer, has begun the
grows araund transition to BOC with 100% of their fresh chicken meeting
95,000 birds at the standard.

atimeanddoes  Marks and Spencer signed the pledge in 2019 and moved
stk crops a year, tofull implementation in September 2022 Vivienne Harris,
There tends Marks and Spencer agriculture manager shared the compa-
to be a split ny's necent expetience. “Marks and Spencer mlhuztm
between Hub- opportunity to lead the market in animal well a
bard JATET and kery aspect of how we do things. The mostimportant things
Redbro. Tor MA&S shoppers when buying fresh chicken are meat
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producing standasd beoilers and when the spporunity argse
to switch to a slower-growing bird he was keen to take it up.
Starting in 1986, the farm has four poultry houses, with peri-
ods supplying Facoenda, Hook2Sisters and Avara Foods. The
business currently has a contract with HookZ'Sisters growing
the Dakham Gold for Marks and Spencer, The Esrm grows
around 55,000 birds at a time and does six crops a year. There.
tends tobe a split between Hubhard JATST and Redbeo, with
the current flock haning one houwse of Redbro and three of
IuT8r.
“There ks absolutely nothing to disiike aboust the JATE?, even
in ot weather”fhes says enthusiastically. Ifrw\-e looking at
ish a3 a fasmey, you
have alder sheds™ Generally the fam a:hzm consistently
uncler 1% mactality for the first week, averaging st ancund

= 0.7%. The JATATs will be grown up to 47 days, with the Red-

berers going to asound 42 days. The farm aims to achieve 2.4 kg

Iiveweight at the time of daughter, at times having to balance
good performance with nat letting the birds get too heavy.
Iles praises the Marks and Spencer approach: 1 like the fact
that when the birds go out it is your farm name on the pack-
aging, The traceability is great, because people ask us about
our products and it's nice 1o be able to tell peaple where

o go 1o buy them, We get mare of a connection with the
public*The bales of straw which are required as enrichment
under the Marks and Spencer programme are produced from
the farms arable enterprise and wrapped in silage plastic
immediately after being bated to protect them from any con
tamination. 1 am the only one who deals with the bales and
i1 have any concems about their hyghene then | dont bring

them into the chicken house”

Touching of the chall business faces,
binsewrlry-salneyﬁxusam “Bhasecurity bs a lot tighter than

It was five years ago. Wh bird of

Looking to the future lles is planning refusbishments of his.
two okder houses, replacing the walls and the roofs overa
period of time, He also hopes to get an apprentice for the
poultry unit, as he has sed them in other parts of the farm,

But for now, it is chear that Jeremy Th huge amount

Jeremy lles
gainsa huge
ameunt of satis-
faction from
managing his

of watistaction from managing his Hubbard chickens. “They
are a pleasure to walk through and you are proud to shaw
them off at the end, either as part of education visits or to
small groups. People often have pre-conceptions of what
poultry farms kaok like and it s satisfying to counter those
idas with the high welfare system that Masks and Spencer
favours”

There remsin questions around whether all the 128 compa-
riies sigred up in the UK will meet the BOC deadiine of 2026,
Two UK retailers, Sainsburys and Coop, have recently commit-
ted to decreasing stocking rates but are beaving their cholce

near us and we have to be vuryradul lu\.m ml!uenu (] nut

ged. However, Marks and Spencer appear
lob'.'i\k‘dudthﬂlh‘l‘midell‘w(hamw “Sales have

GoINg 10 go away,” says les. |
imise the impact, the high =|ec|nmy and heating costs have

been in line with “value lines
harve seen really strang sales volumes, where we are price

been a constant stress pe the industry
continues to remind the retailers of lhls challenge and reflect
Itin our margins”

wings and drumsticks with ather retailers, We

are als getting fewer customer complaints year-on-year”
says Vivienne Haris.
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ens, “They are a
pheasure to walk
through and you
are proud to
show them off at
the end”
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